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Thank you for purchasing this product and for the trust you have placed in us. Please read 
the user manual carefully before use and keep it in a safe place for future reference.

INTENDED USE
These heated display cases have been specially designed for food service and serving 
counters. They are intended for keeping food products warm and displaying them at 
temperatures ranging from
+30°C to +90°C. This heated display case is not intended for heating food. All products 
placed on display must be introduced at their specified temperature. Any other use is 
considered improper. It is intended for use only in dry indoor environments. The unit is 
intended for commercial use, e.g., in restaurant kitchens, cafeterias, hospitals, and 
commercial establishments such as bakeries, butcher shops, etc., but not for the 
continuous mass production of food. Any other use or modification of the appliance is 
not in accordance with its intended purpose and is strictly prohibited. No liability can be 
accepted for damage resulting from improper use or incorrect operation.

General Information
The user manual contains all relevant information regarding the assembly, startup, and 
maintenance of the appliance and must be kept in a safe place.
Familiarity with the safety rules ensures your own safety and the correct use of the appliance.

 SAFETY
*To avoid hazards and ensure optimal efficiency, please do not make any modifications or 
alterations to the device without the manufacturer’s consent.
Please use the device only in a technically suitable environment and under safe conditions.
*Never leave the device unattended during operation. Also, keep it out of the reach of 
children.
*Keep the user manual in a safe place. If you transfer or sell the device, the user manual must 
be included with the device.
*For their own safety, all users of the device must follow the instructions in the manual.
*The device is intended for indoor use only.
*Any type of intervention, including installation and maintenance, requires the assistance of a 
qualified service technician.

Warnings:
⮚ Ensure adequate protection against electric shock and harmful water ingress.
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⮚ This device must not be cleaned with a water jet.
⮚ The control panel must be connected only to the specified devices to avoid potential 

hazards.
⮚ The labels may be affixed near the device after installation.
⮚ This device may be used by children 8 years of age and older, as well as by persons with reduced 

physical,
sensory, or mental capabilities, or a lack of experience and knowledge, provided they 
are supervised or have been instructed on the safe use of the appliance and understand 
the resulting hazards. Children must not play with the appliance. Cleaning and user 
maintenance must not be performed by children unless they are over 8 years of age 
and under supervision. Also, keep the packaging films out of the reach of children. 
There is a risk of suffocation.

⮚ Children under 8 years of age must be kept away from the device and the power cord.
⮚ If the power cord or the appliance is damaged, it must be replaced or repaired by the 

manufacturer, customer service, or a similarly qualified person to
avoid hazards.

⮚ This appliance is intended for commercial and similar applications, such as in the 
kitchens of restaurants, cafeterias, hospitals, and commercial establishments such as 
bakeries, butcher shops, etc., but not for continuous mass production of food.

⮚ This appliance is designed for the display and preservation of items at a controlled, 
elevated temperature.

Caution: Hot surface

Non-ionizing electromagnetic radiation

* Please do NOT place food in direct contact with the shelf.
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KEEP THIS OPERATING MANUAL!

Contents
- Structure and Components
- Setup and Power Supply
- Assembly and Commissioning
- Cleaning and Maintenance
- Warnings
- Technical Specifications
- Principle of the Display and Circuit Diagram

Structure and Components
Side glass: Side glass
Front curved glass: Curved front glass 
Seal: Gasket
Shelf: Shelf
Ventilation panel: Ventilation panel Body 
box: Body box
Temperature display: Temperature 
display Light cover: Light cover
Shelf bracket: Shelf bracket
Water bowl: Water bowl 
Ventilation: Ventilation
Glass screw: Glass screw

*To avoid hazards and ensure optimal efficiency, please do not make any modifications or 
alterations to the device without the manufacturer’s consent.
Please use the device only in a technically suitable environment and under safe conditions.
*Never leave the device unattended while it is in operation. Also, keep it out of the reach of 
children.
*Keep the user manual in a safe place. If you transfer or sell the device, the user manual must 
be included with the device.
*For their own safety, all users of the device must follow the instructions in the manual.
*The device is intended for indoor use only.
*Any type of intervention, including installation and maintenance, requires the assistance of a 
qualified service technician.

Setup and Power Supply 
Dedicated Outlet
The power supply must have a secure, grounded connection.
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Safety Cable
Never damage the cord, as this can cause a fire.
Do Not Split the Outlet
Never plug the device into the same outlet as another electrical device. This can cause the 
cable to overheat and ultimately result in a fire.
Do not rinse with water
Never rinse the surface of the device with water, as this can cause a permanent leak.
Keep out of reach of flammable and explosive materials
Keep the unit out of reach of flammable and explosive materials such as ether, gasoline, 
alcohol-based adhesives, and explosives. Never place hazardous products within reach of 
the heating element.

Installation and Commissioning 
Installation
* Always place the unit on a heat-resistant, stable, and level surface.
* Never place the unit on flammable surfaces (e.g., cloths, carpets, etc.).
* Do not place the device within reach of fireplaces, electric stoves, heaters, melting 
furnaces, or other heat sources.
* Position the unit so that it can be easily unplugged.

Setup
* Please clean the interior and the grate with a soft cloth and a mild detergent. Allow it to 
dry thoroughly.
*Remove the water tray from the appliance. The water tray is attached to the inside of the 
appliance and then filled with water.
*Plug the appliance into a single-grounded outlet.
*Set the desired temperature for the specific foods. The temperature should be within the 
appropriate range of 30℃–90℃.
*The temperature inside the appliance can be read on the external display.
*Place the food in a suitable container before placing it inside the heating element and close 
the sliding door.
*Some parts of the appliance become hot during operation. For your safety, always wear 
oven mitts when placing food inside or removing it.
*The food will be kept warm at the temperature you set.
* To remove the food, please open the door on the back.
*If needed, turn on the light by pressing the light switch on the appliance.
*Unplug the appliance from the outlet when not in use.

Cleaning and Maintenance 
* Before you begin repairs or cleaning, make sure the appliance is completely
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unplugged and has cooled down.
* Please do not use acidic cleaning agents, and do not allow water to enter the device.
*For your own safety, never immerse the device, the cables, or the plugs in water or other 
liquids.
*Do not use a high-pressure water jet to clean the device.

Cleaning
* Please clean the device regularly.
*Clean the device inside and out with a soft, damp cloth and a mild detergent.
*Clean the inner mesh and the housing with a soft, damp cloth and a mild detergent.
*Clean the water bowl regularly. Please remove limescale from the water bowl using a 
standard cleaning agent or liquid.
*Use only soft cloths and avoid harsh cleaning agents that could scratch the surface.
*After cleaning, use a soft, dry cloth to wipe down the surface.
*Make sure the device is completely clean before putting it back in place.

Maintenance
*Check the main power cord for damage from time to time. Never use the appliance if the 
main power cord is damaged. If damaged, it must be replaced by a qualified electrician.
* Only a qualified technician should perform repairs and maintenance on the appliance. Do 
not attempt to repair the appliance yourself.
* If the power cord of this appliance is damaged, it must be replaced by the manufacturer, 
its customer service department, or a similarly qualified person to avoid hazards.
* Children in the vicinity of the device must be supervised to ensure they do not play with it.
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Technical Specifications
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Environment
al Protection The meaning of the crossed-out trash can symbol:

Do not dispose of electrical appliances in household trash; use the collection 
points in your municipality.
Ask your local government for the locations of the collection points.

If electrical appliances are disposed of improperly, hazardous substances can leach into the 
groundwater during decomposition and thus enter the food chain, or poison flora and fauna 
for years to come.
If you replace the appliance with a new one, the seller is legally required to accept the old 
one for disposal at no cost to you.
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